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Executive Summary

Healthcare and senior living organizations routinely encounter situations in which patients,
residents, and their families need documents notarized. The need may arise during rehabilitation,
before discharge, while managing financial or personal affairs, or simply because a resident can no
longer travel easily to a bank or shipping store.

A professional mobile notary brings the notarial service directly to the signer. For a facility, the
value extends well beyond convenience: it can reduce staff interruptions, give families a dependable
outside resource, improve access for mobility-limited individuals, and help the organization remain
appropriately separate from a resident's personal documents.

The core value proposition
The resident or patient receives the service they need while facility employees remain focused on
care, operations, and resident support.

What a trusted mobile notary can help a facility accomplish

e Reduce unnecessary demands on clinical, administrative, social-work, and resident-services
staff.

e Provide convenient access to notarization for patients and residents who cannot easily travel.

e Give families a reliable referral during stressful or time-sensitive situations.

e Offer an independent outside resource for personal documents.

e Improve the resident, patient, and family experience without adding another internal service to
administer.

Florida notaries are public officers, and their duties include important safeguards. A notary may not

proceed when a signer appears mentally incapable of understanding the nature and effect of the

document, and a notary must avoid unauthorized practice of law. Those boundaries are particularly

important in healthcare and senior-living environments.
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Where Mobile Notary Services Add Value

Skilled Nursing Facilities

Residents may face significant mobility limitations, complex care schedules, or long-term stays.
Bringing the notary to the resident avoids unnecessary transportation and gives families a direct
resource.

High-value referral positions: Administrator / Executive Director  Director of Nursing ¢ Social
Services Director / Social Worker * Case Manager * Admissions Director * Business Office Manager

Assisted Living Communities

Residents often remain active in their own financial, property, insurance, and estate matters. A
mobile notary gives residents an on-site option without turning employees into the facility's default
notarial resource.

High-value referral positions: Executive Director * Resident Services Director * Business Office
Manager * Wellness Director ¢ Director of Nursing « Community Relations Director

Memory Care Communities

These settings require exceptional patience and professional judgment. A notary does not determine
legal competency, but must decline when the signer appears unable to understand the nature and
effect of the document. An experienced outside professional also helps staff remain independent
from the transaction.

High-value referral positions: Executive Director « Memory Care Director * Director of Nursing e
Resident Care Director * Social Worker « Family Services

Acute Rehabilitation Facilities

A patient recovering from surgery, stroke, injury, or illness may temporarily be unable to drive or
travel, even while financial, insurance, property, or family matters continue. Bedside or room-side
service can solve that access problem.

High-value referral positions: Administrator « Case Manager ¢ Social Worker ¢ Discharge Planner ¢
Director of Nursing * Patient Services
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Hospitals

Notarial needs can arise unexpectedly and may be time-sensitive. Case management, social work,
patient advocacy, and discharge teams benefit from having a professional they can refer to rather
than searching for an available staff notary.

High-value referral positions: Case Management ¢ Social Work ¢ Patient Advocacy / Patient
Experience ¢ Discharge Planning * Care Coordination * Administration
Hospice & Palliative Care

Serious illness and end-of-life circumstances demand discretion, patience, and an appropriate
bedside manner. Mobile service minimizes travel and gives families a calm, professional resource
when documents require notarization.

High-value referral positions: Hospice Social Worker « Case Manager ¢ Patient Care Coordinator ¢
Family Services » Administrator ¢ Clinical Services
Independent Living Communities

Independent residents may value mobile notarization as a concierge-style convenience for estate,
financial, real-estate, insurance, vehicle, and family documents.

High-value referral positions: Executive Director * Resident Services Director ¢ Lifestyle Director ¢
Concierge * Business Office « Community Relations
Continuing Care / Life Plan Communities

Because these campuses span independent living, assisted living, memory care, and skilled nursing,
a consistent outside notary can provide continuity as residents move among levels of care.

High-value referral positions: Executive Director * Resident Services ¢ Social Services ¢ Business
Office * Nursing Leadership * Concierge
Home Health Agencies

Home health professionals frequently encounter homebound or mobility-limited clients. A mobile
notary can become a practical referral partner without placing the burden of coordinating
notarization on the agency.

High-value referral positions: Agency Administrator  Case Manager * Social Worker ¢ Care
Coordinator * Nurse ¢ Client Services Manager

55+ & Active Adult Communities

Even highly independent residents appreciate professional services delivered to their homes. Mobile
notarization can complement community resource directories, newsletters, concierge programs, and
resident-services offerings.
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High-value referral positions: Property Manager « Community Association Manager ¢ Lifestyle

Director *» HOA Leadership ¢ Resident Services  Concierge

The Staff-Time Advantage

The hidden cost of an internal notarization is not the stamp. It is the interruption. Even when an
employee is a commissioned notary, the request can pull that employee away from clinical,
administrative, admissions, social-work, or resident-service responsibilities.

A simpler workflow
Resident/patient needs a notary — Staff provides a trusted referral — Family or signer contacts the
mobile notary — The notary coordinates the appointment directly.

Internal involvement can include

e Locating an available staff notary.

e Leaving the employee's normal work area.

e Coordinating with the resident, patient, or family.

e Reviewing identification and the required notarial certificate.

e Responding to process questions.

e Completing the notarization and returning to normal duties.

For an organization, the better operational question is not simply, “Do we have a notary on staff?” It
is: “Is performing personal notarizations the best use of this employee's time?” A dependable outside
referral can preserve staff capacity while still helping the resident or family.

The Family-Experience Advantage

Families often ask facilities, “Do you have a notary?” or “My parent cannot leave the facility—what
do we do?” The difference between telling a family to find someone and giving them a trusted
mobile resource can be substantial.

A better response to a family
“We have a mobile notary resource who regularly works with patients and residents. Here is the
contact information.”
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Why Healthcare Environments Require More Than a Stamp

Patience

Some signers need additional time to communicate, read, retrieve identification, or complete the
signing process.

Compassion

Patients and families may be dealing with illness, injury, loss, or major life transitions.

Professional boundaries

The notary must remain impartial, avoid legal advice, and never pressure a person to sign.
Reliability

Families and staff should be able to depend on the notary arriving as agreed.

Flexibility

Therapy, procedures, meals, medications, and clinical needs can change appointment timing.

Appropriate bedside manner

Calm, respectful communication can make a significant difference in an unfamiliar or stressful
situation.

A Resource - Not Another Responsibility

Facilities do not need another service to administer. They need reliable professionals they can
confidently recommend. The facility does not prepare the document, provide legal advice, or
manage the notarization. It simply connects the resident, patient, or family with a trusted resource.
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Who Should Keep a Mobile Notary's Contact Information?

Facility / Organization Priority Contacts

Skilled Nursing Administrator; Social Services; DON;
Admissions; Business Office

Assisted Living Executive Director; Resident Services; Wellness;
Business Office

Memory Care Executive Director; Memory Care Director;
DON; Family Services

Acute Rehabilitation Administrator; Case Management; Social Work;
Discharge Planning

Hospital Case Management; Social Work; Patient
Experience; Discharge Planning

Hospice / Palliative Social Work; Case Management; Patient Care
Coordination; Administration

Independent / Life Plan Executive Director; Resident Services;
Concierge; Business Office

Home Health Administrator; Case Manager; Social Worker;
Care Coordinator

55+ Communities Property Manager; CAM; Lifestyle Director;
Resident Services

The Bottom Line

A mobile notary performs a focused function: verify, witness when required, and complete the
appropriate notarial act. But the organizational value can be much broader.

e For the resident or patient: accessibility, convenience, dignity, and less travel.

e For the family: a dependable professional to call during a stressful or time-sensitive situation.

e For staff: fewer interruptions and less time coordinating a service outside their primary
responsibilities.

e For the facility: another way to deliver excellent service without adding operational burden.

The right mobile notary becomes part of the facility's trusted
professional resource network.

About Michael Brown Mobile Notary

Michael Brown Mobile Notary provides mobile notarial services for healthcare, rehabilitation,
senior-living, and residential settings throughout Boynton Beach, Delray Beach, and Boca Raton,

Florida.
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Professional. Patient. Reliable.
Mobile notarization delivered directly to patients, residents, families, and individuals who value
the convenience of an experienced notary coming to them.

Important: Michael Brown Mobile Notary provides notarial services, not legal advice. A notary does
not determine legal competency or advise a signer which document to use. Florida law requires a
notary to decline certain notarizations, including when the signer appears mentally incapable of
understanding the nature and effect of the document.

Reference

Florida Executive Office of the Governor, Notary Section, Governor's Notary Reference Manual and
Chapter 117 guidance.

Need a Mobile Notary for a Patient, Resident or Family?

Keep my contact information available for the next time someone asks,
“Do you know a notary who can come here?”

Michael Brown Mobile Notary
561-599-2269
michaelbrownnotary@gmail.com
michaelbrownmobilenotary.com
Serving Boynton Beach ¢ Delray Beach ¢ Boca Raton
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